FLEXLOCK

easy access

Terms and conditions

Terms and conditions

Terms of payment: 30 days net

Terms of delivery: DAP (Delivered at Place) (ICC) unless
otherwise agreed upon.

We reserve the right to change or modify prices and
constructions without notice.

Transport damages

Damaged goods must be reported in writing to the transporter
within 7 days.

WARRANTY FOR Flexlock:

Swedstyle has a limited two year warranty starting from the
date of the delivery month. The warranty covers any defects
in material or workmanship under normal use during the
warranty period. If the problem can be corrected by a
replacement product the seller has fulfilled the guarantee
responsibility. Any costs incurred in connection with the
replacement are the buyer's responsibility. The replacement
product will be charged and the defective product must
immediately be returned to the seller who then will credit the
buyer after approval. Deliveries are made according to NL 09.

The warranty applies provided that:

The product has been installed in accordance with the
prescribed instructions, that the correct type of battery, as
specified, is used and that the product has not been opened or
in any other way been handled without care. This limited
warranty covers replacement at no charge during the
warranty period or alternatively, reparation. Swedstyle will
not cover any costs or risks due to transporting, installing or
dismantling/moving of the product. Any other possible costs
incurred that can be attributed to replacement/repair is not
covered by the product warranty. Any costs incurred in the
company dependent on product defects are also not covered
by the product warranty.

Note!

When using your own existing cards or tags, always ensure in
advance that they are compatible with Flexlock and that their
reading capacity is adequate. If the cards or tags are faulty or
inadequate, we cannot guarantee a correct functionality.

Our recommendation is that a suitable test is performed, with
the cards or tags in question and also with the same type of
furniture with the material and thickness that will be used, to
ensure a correct functionality.

Note!

To ensure a correct functionality with Flexlock and its RFID
technique together with our cards, it is important to only
mount the lock on doors made from wood, plastic or other
non-conductive materials and with a thickness of no more than
25 mm. With other types of cards, materials and/or
dimensions, there is no guarantee for a correct functionality.

Note!

When the battery is changed, the storage must not be closed
until the function of the battery is verified. If the battery is
missing or broken, you might not be able to open the lock again.
(Refers to locks in Mode 2.) Test the lock with the front open!

NOTE! If your Flexlock should work properly, the battery must
be a Flexlock branded battery available through Swedstyle
or your Flexlock dealer. See www.flexlock.se for more
instructions on how to change the battery.

Recycling

Recycling is to be done in accordance with national laws and
regulations concerning the separation of electronics from
other recyclable materials. Replaced batteries are to be left at
designated recycling stations or be returned to the place of
purchase. Detailed instructions and films are available at
www.flexlock.se refer to these if there are any uncertainties
when reading this manual.
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